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Monthly Actives Users (MAU): the number of unique users that opened the app at least once per month
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Monthly Actives Users (MAU): the number of unique users that opened the app at least once per month
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Monthly Actives Users (MAU): the number of unique users that opened the app at least once per month
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Burundi
Canada
Belgium
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Zambia

845
66
42
36
33
TOTAL 1.279

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 D.R. Congo 415 1 D.R.Congo 8

2 France 107 2

3 Belgium 94 3

4 United States 40 4

5 Italy 28 5 )
TOTAL 869 TOTAL 8

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Malawi 96 1 Malawi 3

2 South Africa 82 2

3 Mocambique 31 3

4 Zambia 12 4

5 United Kingdom 9 5 )
TOTAL 266 TOTAL 3

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Mocambique 46 1 Mocambique 1

2 Angola 2 2

3 Iltaly 2 3

4 Brazil 1 4

5 D.R. Congo 1 5 )
TOTAL 56 TOTAL 1

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Tanzania 4.777 1 Tanzania 25

2 Kenya 119 2 United States 1

3 United States 73 3

4 [|taly 41 4

5 Zambia 26 5 )
TOTAL 17.992 TOTAL 26

geolocation of the app, which has been opened at least once in the last 30 days
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TOTAL 0

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Uganda 172 1 Uganda 4

2 Emirates Arab United 33 2

3 United States 20 3

4 Jordan 15 4

5 Oman 14 5 )
TOTAL 381 TOTAL 4

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES

1 Zambia 156
2 United States 9
3 Italy 6
4 Ireland 2
5 India 2
TOTAL 185

geolocation of the app, which has been opened at least once in the last 30 days
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Actives App - AMERICA Data updated to 31/12/2018
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Monthly Actives Users (MAU): the number of unique users that opened the app at least once per month
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Argentina 11.341 1 Argentina 29

2 Spain 69 2 United States 4

3 United States 67 3  Uruguay 1

4  Uruguay 66 4 Colombia 1

5 Colombia 20 5 )
TOTAL 11.665 TOTAL 35

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Bolivia 109 1

2 United States 9 2

3 Argentina 4 3

4 Czech Republic 2 4

5 Mexico 2 5 )
TOTAL 138 TOTAL 0

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

APPLE - ACTIVES

1 Brazil 5
2
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4
5

TOTAL 5

geolocation of the app, which has been opened at least once in the last 30 days




70

60

50

40

30

20

10

CHILE

C
=)

6
k+*k5 N N
2

January

ANDROID - ACTIVES

v A W N -

February

Chile
Argentina
Germany

Spain

March April May June July August September  October  November

==¢=—Android =ll=Apple

ACTIVES — Application opened at least once during a month

APPLE - ACTIVES

1 Chile
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TOTAL 63 TOTAL 8

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Costa Rica 313 1 CostaRica 44

2 United States 19 2

3 Nicaragua 3 3

4 Colombia 2 4

5 Mexico 2 5 )
TOTAL 349 TOTAL 44

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month
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TOTAL 33 TOTAL 0

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Ecuador 1 Ecuador

2 United States 19 2

3 Colombia 6 3

4 Spain 6 4

5 Bolivia 3 5 )
TOTAL 144 TOTAL 44

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

APPLE - ACTIVES

1 El Salvador

89 2
3 3
2 4
2 5
TOTAL 204 TOTAL 6

geolocation of the app, which has been opened at least once in the last 30 days



Il GUATEMALA

400
357
350 2
302
300
257
250
200 188/
150 /1i8,/
100 73
50 22 17 15 17 26
8 10 14 13 13 13 17 = -
0 T T T T . T T T T T T T 1
January February March April May June July August  September  October November December

=¢—Android =ll=Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Guatemala 234 1 Guatemala 26

2 United States 100 2

3 Honduras 7 3

4 Mexico 4 4

5 Portorico 2 5 )
TOTAL 357 TOTAL 26

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month
ANDROID - ACTIVES APPLE - ACTIVES

1 Mexico 2.463 1 Mexico 105

2 United States 943 2 United States 33

3 Colombia 19 3

4 Spain 10 4

5 Peru 10 5 )

TOTAL 3.537 TOTAL 138

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Nicaragua 205 1 United States 16

2 United States 53 2 Nicaragua 13

3 Spain 17 3 Canada 1

4 CostaRica 9 4

5 Panama 7 5 )
TOTAL 320 TOTAL 30

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month
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TOTAL 660

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Paraguay 1 Paraguay

2 Argentina 30 2

3 Spain 15 3

4 Brazil 12 4

5 Peru 10 5 )
TOTAL 744 TOTAL 16

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES
Peru 54

1 Peru 2.041 1

2 United States 49 2

3 Argentina 9 3

4 Canada 9 4

5 Spain 9 5 )
TOTAL 2.162 TOTAL 54

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Uruguay 275 1 Uruguay 5

2 Argentina 11 2

3 Brazil 4 3

4 Romania 2 4

5 Austria 1 5 )
TOTAL 303 TOTAL 5

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 United States 1 United States
2 ltaly 8 2
3 Canada 3 3
4 Spain 3 4
5 United Kingdom 3 5
TOTAL 136 TOTAL 98

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 United States 7 1 United States 3

2 ltaly 1 2

3 3

4 4

5 5 )
TOTAL 8 TOTAL 3

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

APPLE - ACTIVES

1 United States 474
2 United Kingdom 1
3 Canada 1
4 Costa Rica 1
5 Mexico 1 )

TOTAL 478

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month
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Ecuador

TOTAL

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Venezuela 1 United States

2 Spain 4 2  Venezuela 3

3 Argentina 3 3

4 Colombia 3 4

5 Romania 2 5 )
TOTAL 83 TOTAL 7

geolocation of the app, which has been opened at least once in the last 30 days
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Data updated to 31/12/2018
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Monthly Actives Users (MAU): the number of unique users that opened the app at least once per month
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ACTIVES — Application opened at least once during a month
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TOTAL 231 TOTAL

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Indonesia 85 1 Indonesia 6

2 Malaysia 2 2

3 Lithuania 1 3

4 Singapore 1 4

5 5 )
TOTAL 89 TOTAL 6

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Philippines 1 Philippines

2 ltaly 22 2

3 United States 12 3

4 Hong Kong 9 4

5 Saudi Arabic 9 5 )
TOTAL 195 TOTAL 12

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Lebanon 95 1 United States 32

2 Jordan 92 2 Canada 5

3 United States 37 3 Lebanon 5

4 Iraq 24 4 Australia 4

5 Germany 21 5 France 4 )
TOTAL 440 TOTAL 63

geolocation of the app, which has been opened at least once in the last 30 days
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Monthly Actives Users (MAU): the number of unique users that opened the app at least once per month



m ALBANIA

2.500
2.000
e —— 1‘823 1.905
AR CERARAENANY 1.715 1.730 1.760 1.716 1.736 1.781 '
WA / 1.591 W
1.460
1.308
1.000
500
273 285 292
198 225 213 185 199 239
- AN = — = —gy—_Gg—l =
0 T T T T T T T T T T T 1
January February March April May June July August  September  October  November December
=@ Android === Apple
ACTIVES — Application opened at least once during a month
ANDROID - ACTIVES APPLE - ACTIVES
1 Albania 620 1 Albania 95
2 Italy 309 2  Switzerland 70
3 Switzerland 198 3 United States 55
4 Kosovo 166 4 ltaly 19
5 Germany 132 5 Germany 17 )
TOTAL 1.905 TOTAL 292

geolocation of the app, which has been opened at least once in the last 30 days
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== Android =ll=Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES

1 Armenia 8

2 Italy 2

3 Sweden 1

4

5 )
TOTAL 11

geolocation of the app, which has been opened at least once in the last 30 days
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January February March April May June July August  September October  November December

=¢—Android =ll=Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Belarus 280 1 Belarus 11

2 Russia 6 2

3 Poland 4 3

4 Germany 2 4

5 United Kingdom 1 5 )
TOTAL 296 TOTAL 11

geolocation of the app, which has been opened at least once in the last 30 days




11 BELGIUM
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=¢—Android =ll=Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Belgium 1 Belgium

2 Netherlands 13 2

3 Spain 2 3

4 Romania 2 4

5 Emirates Arab United 1 5 )
TOTAL 203 TOTAL 26

geolocation of the app, which has been opened at least once in the last 30 days
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k1 BOSNIA-FERZEGOVINA

1 2 2 2 2 2
1
January February March April May June July August September  October = November December

ANDROID - ACTIVES

Bosnia Hercegovina

v A W N -

Germany
Croatia
Austria

Switzerland

=9—Android =ll=Apple

ACTIVES — Application opened at least once during a month

APPLE - ACTIVES

1 Croatia
4 2
4 3
2 4
1 5

TOTAL 32 TOTAL 2

geolocation of the app, which has been opened at least once in the last 30 days
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January February March April May June July August September  October = November December

=¢—Android =li=—Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Croatia 1 Croatia

2 Germany 21 2

3 Austria 8 3

4 Bosnia Hercegovina 6 4

5 Serbia 5 5 )
TOTAL 167 TOTAL 7

geolocation of the app, which has been opened at least once in the last 30 days




1 I FRANCE
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=¢—Android =ll=Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 France 1.102 1 France 91

2 Switzerland 78 2

3 Belgium 47 3

4 Guadalupa 40 4

5 Mauritius 37 5 )
TOTAL 1.755 TOTAL 91

geolocation of the app, which has been opened at least once in the last 30 days




== GERMANY
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Germany 4.847 1 Germany 3.260

2 Austria 254 2 Switzerland 170

3 Switzerland 104 3 Austria 168

4 Iltaly 34 4 Luxembourg 34

5 Poland 21 5 United States 27 )
TOTAL 5.260 TOTAL 3.659

geolocation of the app, which has been opened at least once in the last 30 days
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=¢—Android =ll=Apple

ACTIVES — Application opened at least once during a month

APPLE - ACTIVES

1 Hungary 5
2
3
4
5

TOTAL 5

geolocation of the app, which has been opened at least once in the last 30 days
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January February March April May June July August  September  October  November December

=9—Android =ll=Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 lIreland 506 1 lIreland 33

2 United Kingdom 107 2

3 Iltaly 13 3

4 Spain 12 4

5 United States 12 5 )
TOTAL 693 TOTAL 33

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES

Italy
Germany
Switzerland

Brazil

v A W N -

United States
TOTAL

17.591
197
177
108

v A W N -

108
19.185

APPLE - ACTIVES

Italy 829
United States 7
Switzerland 5
Germany 3
Canada 2
TOTAL 854

geolocation of the app, which has been opened at least once in the last 30 days
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January February March April May June July August September  October = November December

=¢—Android =ll=Apple

ACTIVES — Application opened at least once during a month

APPLE - ACTIVES

1 Switzerland 5

2 Austria 4

3 Germany 3

4

s )
TOTAL 12

geolocation of the app, which has been opened at least once in the last 30 days
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January February March April May June July August September  October = November December

=@ Android === Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Kosovo 1 Albania

2 Switzerland 19 2

3 Germany 12 3

4 Albania 9 4

5 Unknown 5 5 )
TOTAL 103 TOTAL 8

geolocation of the app, which has been opened at least once in the last 30 days




= LATVIA
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=9—Android =ll=Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Latvia 1 Latvia

2 Romania 2 2

3 Switzerland 1 3

4 Czech Republic 1 4

5 France 1 5 )
TOTAL 187 TOTAL 12

geolocation of the app, which has been opened at least once in the last 30 days




m LITHUANIA
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January February March April May June July August  September  October  November December

=¢—Android =ll=Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Lithuania 438 1 Lithuania 25

2 United Kingdom 19 2

3 Germany 10 3

4 Ireland 9 4

5 Norway 5 5 )
TOTAL 505 TOTAL 25

geolocation of the app, which has been opened at least once in the last 30 days
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== MACEDONIA
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‘/o/ 52 52
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=¢—Android =ll=Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES

1 Macedonia 46
2 United Kingdom 2
3 Sweden 2
4  Austria 1
5 Germany 1
TOTAL 57

geolocation of the app, which has been opened at least once in the last 30 days
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=¢—Android =fll=Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Malta 128 1 Italy 16.453

2 Australia 16 2 Germany 176

3 Canada 5 3 Switzerland 174

4  United Kingdom 3 4 United States 123

5 United States 3 5 Brazil 111 )
TOTAL 164 TOTAL 17.992

geolocation of the app, which has been opened at least once in the last 30 days
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=9—Android =ll=Apple

ACTIVES — Application opened at least once during a month

APPLE - ACTIVES

1 Romania 4
2
3
4
5

TOTAL 4

geolocation of the app, which has been opened at least once in the last 30 days



== RUSSIA
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=¢—Android =ll=Apple

ACTIVES — Application opened at least once during a month

APPLE - ACTIVES

1 Russia 10
2
3
4
5

TOTAL 10

geolocation of the app, which has been opened at least once in the last 30 days
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=¢—Android =ll=Apple

ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

Serbia Serbia
Croatia
Switzerland

1
2
3
Germany 4
5

u D W N R
N oY)

Iran

TOTAL 25 TOTAL 1

geolocation of the app, which has been opened at least once in the last 30 days
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=¢—Android =fli=Apple

ACTIVES — Application opened at least once during a month

APPLE - ACTIVES

1 United States 1
2
3
4
5

TOTAL 1

geolocation of the app, which has been opened at least once in the last 30 days
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ANDROID - ACTIVES

v A W N -

=¢—Android =ll=—Apple

ACTIVES — Application opened at least once during a month

Slovakia 654 1 Slovakia
Czech Republic 26 2
Austria 10 3
Switzerland 2 4
Germany 2 5
TOTAL 709 TOTAL

geolocation of the app, which has been opened at least once in the last 30 days

APPLE - ACTIVES

14

17.992
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= SPAIN
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ANDROID - ACTIVES
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ACTIVES — Application opened at least once during a month

Spain 18.646 1 Spain
United States 268 2 Mexico
Mexico 182 3 United Kingdom
Colombia 162 4 United States
Argentina 56 5 Netherlands

TOTAL 20.268 TOTAL

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Switzerland 1 Switzerland

2 Germany 28 2

3 Austria 7 3

4 ltaly 5 4

5 France 3 5 )
TOTAL 311 TOTAL 39

geolocation of the app, which has been opened at least once in the last 30 days
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ACTIVES — Application opened at least once during a month

ANDROID - ACTIVES APPLE - ACTIVES

1 Ukraine 1.212 1 Ukraine 26

2 Poland 45 2

3 ltaly 34 3

4 United States 15 4

5 Spain 9 5 )
TOTAL 1.377 TOTAL 26

geolocation of the app, which has been opened at least once in the last 30 days




